
ADDITIONAL SUPPORT AVAILABLE

BECOME A
MEMBER

JOIN
TODAY

During the Covid-19 crisis The Westport Chamber will continue to support its members and are 
offering  Free membership to all  businesses in the Clew Bay area  until December 2020 
visit: www.westportchamber.ie/become-a-member to sign up. 

Helping your business respond to COVID-19
visit LocalEnterprise.ie/Response

Mentoring  
Advice and guidance is now free

Under the Local Enterprise Office Mentor Programme, 
clients work with an experienced mentor to identify 
solutions to areas of exposure within their business. 
 
With advice and guidance from their mentor, clients 
develop strategies that are more robust, which address 
issues and maximise potential opportunities when the 
COVID-19 crisis comes to an end. 

Mentoring services are now free of charge.

Trading Online Voucher Scheme  
Can you do more business online?

Second voucher now available

Under the Government’s National Digital Strategy, the 
expanded Trading Online Voucher Scheme helps small 
businesses with up to 10 employees to trade more 
online, boost sales and reach new markets. 

There is up to €2,500 available through the Local 
Enterprise Offices, with co-funding of 10% from the 
business.

Training and further business supports are also 
provided and businesses that have already received 
a Trading Online Voucher can now apply for a second 
voucher, where upgrades are required.

Funding can be used towards adding payment facilities 
or booking systems to your website or developing new 
apps for your customers. The voucher can also be 
used towards subscriptions to low cost online retail 
platform solutions, to help companies quickly establish 
a retailing presence online.

Notes: For applications received from April 8th 2020 until September 30th 
2020. Further eligibility, terms & conditions apply.

Training and Webinars 
Upskill and network remotely, for free

Local Enterprise Offices have moved training 
programmes, workshops and networking meet-ups 
online, covering areas such as cash management in 
a crisis, leading your business through COVID-19 and 
advice for employers impacted by the crisis.  Training 
programmes are free of charge and places can be 
booked online, through your Local Enterprise Office.

LEAN for Micro 
Become a Leaner business

LEAN for Micro is available to LEO clients to help build  
resilience within small companies. 

Under this programme, clients can avail of 
consultancy support with a LEAN Expert (a qualified 
practitioner), who will work with the company to 
introduce lean principles, undertake a specific 
cost savings project and assist the company in 
benchmarking its performance. 

LEAN for Micro can also be used to help implement 
new remote working and physical distancing 
guidelines. 

LEO Financial Supports 
Grants for new and established businesses

For existing companies and potential start-ups that 
meet eligibility criteria (such as employing 10 or fewer 
people with the potential for growth and job creation), 
Local Enterprise Offices can also offer financial 
supports to help manage current market challenges:

∫ Business Priming Grants**
∫ Business Expansion Grants**
∫ Feasibility Study Grants**
∫ Technical Assistance for Micro-Exporters Grant**
Notes: **For LEO Financial Supports, further eligibility criteria apply.

There are 31 Local Enterprise Offices in local 
authorities across the country. You’ll find contact 
details for your nearest LEO at LocalEnterprise.ie
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Helping your  
business respond  
to COVID-19

Visit LocalEnterprise.ie/Response

Your Local Enterprise Office is here  
to help your business respond to  
the COVID-19 pandemic.

How can we help?

Business Continuity Vouchers 
Apply for €2,500 in consultancy

The new Business Continuity Voucher is designed for 
businesses across every sector* that employ up to  
50 people.

The voucher is worth up to €2,500 in third party 
consultancy costs (at no cost to the company) and 
can be used by companies and sole traders to develop 
short-term and long-term strategies to respond to the 
business challenges of the COVID-19 pandemic. 

The goal is to help companies make informed decisions 
about what immediate measures and remedial actions 
should be taken, to protect staff and sales. 

Notes: *The Business Continuity Voucher isn’t suitable 
for clients of Enterprise Ireland, IDA Ireland or Údarás 
na Gaeltachta. 

COVID-19 Business Loans 
First 6 months are interest & repayment free

New low rate of 4.5% through the Local  
Enterprise Offices

The COVID-19 Business Loan from Microfinance Ireland 
(MFI), in partnership with Local Enterprise Offices, is a 
Government-funded initiative to support small businesses. 
It’s designed for micro-enterprises that are a) having 
difficulty accessing Bank finance and b) impacted, or 
may be impacted negatively, by COVID-19 resulting in a 
reduction of 15% or more in turnover or profit.

Loan Features:

∫ Business Loans of up to €50,000 are available for 
eligible micro-enterprises (ie businesses with less  
than 10 employees and up to €2m annual turnover) 
that are currently trading

∫ Loans may be used for working capital and required 
business changes as a result of COVID-19

∫ Loan terms are typically up to 3 years

∫ 6 months interest free and repayment free 
moratorium

∫ New low interest rate of 4.5%, if submitted through 
your Local Enterprise Office 

∫ No fees or hidden costs with fixed repayments.  
No penalty for early repayment
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Free Live streaming of stress control classes 
https://stresscontrol.org/

FREE TRAINING FOR OUR MEMBERS
AND THEIR EMPLOYEES

Free training material and webinars are available via the 
Westport Chamber Training Hub. Click here:
https://www.westportchamber.ie/training-supports

A follow up survey will be issued at the end of May 
to monitor the effectiveness of the training for our 
members.  

• Members meeting (via Video link) Thursday 
  evenings at 6.30pm (April 23rd and 30th)
• Private Facebook Group for members – if you are not
   already in the group, please search for the group
   called “Westport Chamber of Commerce Members
   Group” and request to join. 
• Social Media Platforms –  Continuous updates on 
   Facebook and Instagram  
• Monthly newsletter 
• Whatsapp group for members – Coming Soon

COMMUNICATION

•  Print advertising – Keep our members visible - 4 week 
    ad campaign (April 21st - May 12th) 
• Social Media Campaigns - Thank you videos from clubs
   and societies.

Short term (1 month) - Shop Local  Campaign 

MARKETING

• Event Promotion (all with responsible practises)

• Launch of Voucher Scheme 

• Shopping local importance for our community

• National Coverage on Westport winning 

Longer term (3 - 6 months) – Back on our feet 
and thriving - Staying safe is easy and can 
still be fun 

• Sharing of 30 second videos for businesses to outline
   safety precautions in place   
• Showcase Westport businesses as a first responder to 
   the Covid-19 crisis and responsible shopping everyday 
• Shopping local campaign with series of collages of 
   members and shopfronts promoting local businesses 
   & local community
• Shop front collage

Medium Term (2 months) – Open for business 
- Build market confidence - Reinforce positive 
safety practices implemented in businesses.

WELLBEING

Find out more

Training Supports

NATIONAL & LOCAL POLICY 

Requests for further supports from Councillors and Ministers around key issues including 
rates, business insurance, VAT, liquidity, employee redundancy, PRSI and Finance have 
been made. 

We are continuing to work with Chambers Ireland on issues around National Policy. 
Chambers Ireland have made a number of representations on our behalf and are working 
hard to bring about further supports for business. These submissions can be viewed and 
followed at https://www.chambers.ie/2020/04/?post_type=news
 

     info@westportireland.com

     098 27375

www.westportchamber.ie

Dear Member, 

The Westport Chamber would wholeheartedly like to thank all our members who have joined and 
engaged with us and for all your feedback and suggestions so far. 

We would also like to say welcome to our new members who have become part of the Chamber over the 
last few weeks, we are delighted to have you on board.

We feel there is a great sense of community and collaboration right now and we are looking forward to 
doing as much as we can together!

We hope all of you have got something from the meetings and information we have been sharing. We 
believe this is the time where support and communication is essential between businesses and 
encourage you to contact us if you feel there is anything else we can do to support you and your 
business. 

The Chamber has a number of strategies in motion aimed to support businesses now during this 
pandemic and are committed to working together towards our recovery. 

It is the objective of Westport Chamber of Commerce:

• To promote business in Westport
• To attract new businesses 
• To lobby for business interests 
• To provide services and information for members. 
• To encourage camaraderie and friendship between members and between other organisations.

These key objectives are at the heart of our ongoing e�orts, now and into our recovery.

During this di�cult period we encourage you to reach out to your colleagues in business let them know 
about the supports available. We don’t want anyone left behind. 

Stay Safe 
Helen Gavin 
President Westport Chamber of Commerce

April 2020 Newsletter

FINANCIAL ADVICE 
• Cashflows    • Liquidity     •VAT 
Speakers - April 23rd at 6.30pm

Dr. John Heneghan 
Lecturer in Accounting & 
Finance University College Limerick (UL)

Paul Macken
Tax Associate Director
KPMG Ireland

John Heneghan (UL) Paul Macken (KPMG)

Thursday 
April 23rd 
at 6.30pm 

This material has kindly been provided free of 
charge by LEO, Failte Ireland and Solas. It covers a 
range of topics including HR, Change Management, 
Cashflow, Marketing and much more.

• HSE information on COVID-19
• HSE COVID-19 guidance for the business and retail sector
• COVID-19 Employer Refund Scheme
• Department of Health updates
• Department of Foreign Affairs travel advice
• Health Protection Surveillance Centre (HPSC) advice and guidance including 
  guidance for workers dealing with the general public
• DEASP information for employers and employees 
   o Short Term Working Supports
   o Pandemic Unemployment Payment
• HSA COVID-19 advice including advice for employers and FAQs for employers and
   employees on home-working
• Enterprise Ireland Business Response – COVID-19
• FSAI information on COVID-19 and food safety
• Data Protection and COVID-19

1. Talk to your bank
2. Take immediate steps to manage your cashflows
3. Use available government supports for working capital
4. Get advice – Talk to LEO Mayo https://www.localenterprise.ie/Mayo/Contact/
5. Check your insurance cover
6. Engage with Revenue
7. Be aware of government supports

WHAT CAN YOU DO:

UPCOMING EVENTS 2020

MAY SEPTEMBER OCTOBER NOVEMBER DECEMBER

 Training Survey The Quay 
Maritime Festival Business Summit 

The Mayo 
Business Awards Christmas Festival

Launch of the 
Members Voucher 

System
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